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Bath Refinishing $IH? ɈCorrectlyɉ Is An Efficient ɒ Affordable ɒ & Effective 

Means Of Updating & Repair Of An Outdated Or Damaged Bathroom  Fixtures . 

 

Follow Along As We Take a Look Into The Secretive World Of Bath Refinishing  

So You Can Be An Informed Consumer And Get A Great Job. 
  

 

                                     Call Porcelain Tub Restorations (301) 262-6012  (1-888) 787-8827 | Visit us at BathRenovationHQ.com 

Hi my name is Paul Burns, I am a consultant, trainer and product developer for the bath 

ǊŜŦƛƴƛǎƘƛƴƎ ƛƴŘǳǎǘǊȅΦ ! ǇǊŀŎǘƛŎƛƴƎ ǊŜŦƛƴƛǎƘŜǊ ƳȅǎŜƭŦ ǎƛƴŎŜ мфуоΦ  LΩǾŜ ōŜŜƴ ƛƴǘŜǊǾƛŜǿŜŘ ōȅ ǘƘŜ 

Washington Post, Chicago Tribune and Angies list Pod Cast on bath refinishing.  

LΩƳ ǘƘŜ CEO & Founder of Porcelain Tub Restorations since 1990 at 

BathRenovationHQ.com and lead developer at TubPotions Labs. 

                                                       I decided to write the Ultimate Guide to Bathtub and Tile Refinishing so folks could make 

an informed decision when choosing to have their bathrooms or even countertops refinished, because finding a 

reputable company using quality products and proper surface preparations can be daunting. 

IŜǊŜ L ǿƛƭƭ ōǊŜŀƪ ƛǘ Řƻǿƴ ƛƴǘƻ Ŝŀǎȅ ǘƻ ǳƴŘŜǊǎǘŀƴŘ ŎƻƴǘŜƴǘ ǎƻ ȅƻǳΩƭƭ ŦƛƴŘ ŀ ƭŜƎƛǘƛƳŀǘŜ ŎƻƳǇŀƴȅ ŀƴŘ ƎŜǘ ŀ ƎǊŜŀǘ Ƨƻō ŀǘ ŀ 

reasonable price. 
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3I 9IOɇL? 4BCHECHA !<ION (;PCHA 9IOL /utdated Or Worn Out Bathtub 

Or Tile Refinished?  

Congratulations! When done properly it is an effective and cost-saving procedure that not only will make your bathroom 

more enjoyable for your family, but will also make it a breeze to keep sparkling clean.  

Unfortunately the horror stories and complaints about refinishing jobs gone badly by unethical refinishing contractors out-

number the successful one. Shoddy workmanship, lingering odors, premature peeling of the coatings, damaging overspray 

to homes, sadly are common complaints. 

We were shocked and embarrassed to find out that , according to the Better Business Bureau statistics, bathroom 

refinishing contractors are in the top 1% most complained about industries ɒ right up there with vinyl siding, auto repair 

and airlines. 

7?ɇP? ;FQ;SM >IH? ; AII> DI< ;H> NL?;N?> IOL =OMNIG?L LCABN ɒ ;H> Q?ɇP? <??H ;<F? NI <OCF> ; HC=? <OMCH?MM <?=;OM? I@ CNȻ 

(IQ?P?Lȼ IP?L NB? S?;LM Q?ɇP? HINC=?> NB;N MIG? =IHMOG?LM QCFF =BIIM? F?MM-than-reputable companies to do jobs for 

tB?Gȿ OMO;FFS <?=;OM? NB?S shop by price alone.  

 

$IHɇN A?N OM QLIHAȽ Q?ɇL? ;FF for good, honest competition, but it pains us to see good folks risk their hard-earned money 

QCNB =IHNL;=NILM QBI >IHɇN B;P? NB?CL <?MN CHN?L?MN ;N B?;LNȻ 9IO >?M?LP? ; AL?;N P;lue for your moneyɓwhich includes an 

honest contractor who uses high quality products, who are truly skilled in this trade and actually stands behind their work 

in both word and deed. 

There Are NO Industry Standards For Bath Refinishing! 

 We wanted to find a way to educate consumers about how to choose a good, honest bathroom refinishing contractor, just 

about anybody with a roller, spray-gun and a pickup truck can advertise or have a pretty website and call themselves a 

bathtub refinisher. Whether they have the appropriate licensing, insurance, training, use proper surface preparation and 

good coating chemical chemistry for a lasting job is another story. 

4B;NɇM QBS Q?ɇP? JCIH??L?> ; M?N I@ MN;H>;L>M =;FF?> NB? #I>? I@ %NBC=M Ȓ #IGJ?N?H=S @IL ";NBNO< Ȓ 4CF? Refinishing 

Contractors. The code calls for contractors to uphold a high set of standards that will allow you to judge BEFORE hand 

whether or not a contractor is likely to be a legitimate business and will do the job right. This guide specifies those 

standards. 

"?@IL? SIO BCL? ;HS Ɇ=IGJ;HSɇ NI QILE CH IL ;LIOH> SIOL BIG?ȼ G;E? MOL? SIO =IHMOFN NBCM AOC>? ;H> ).3)34 NB;N NB? 

company comply with EVERY SINGLE STAN$!2$ CH NBCM <IIEȻ )@ SIO >Iȼ =B;H=?M ;L? ?R=?FF?HN SIOɇFF A?N ?R;=NFS QB;N SIO 

want out of your project.       

Sincerely, Paul Burns 
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STABILITY 
You need to make sure that any contractor you do business with has a 

proven themselves in the past and will be there if you need them in the 

@ONOL?Ȼ $IHɇN DOMN !3+ NB? =IHNL;=NIL IL <?FC?P? QB;N SIO M?? IH NB?CL 

website.  

 

Get tangible proof of their time in business, proof of longevity and 

stability by asking for the items listed on the next few pages. 
What To Look For:  

Proof Of Establishment 

7BS CNɇM CGJILN;HNȽ Believe it or not most refinishing contractors use a 

fake business address, call forwarding to their cell phones and use a closet 

for inventory and a pickup truck for their office and showroom. In this video 

)ɆFF MBIQ SIO BIQ NI @CH> NB? MBSMN?LMȿ$?=?JNCP? ";NB 2?@CHCMBCHA  

Make sure that any =IHNL;=NIL SIOɇL? >?;FCHA QCNB CM MO<MN;HNC;F ?HIOAB NI 

have a real office with normal business functions accounting, inventory, 

estimators, showroom, etc.  

Do you really want to hire some dude living in a rented apartment, who 

has a closet for inventory, is using a fake business address and lying about 

their time in business with the possibility of having no insurance or under 

insured? If they are deceitful about this, what should you expect about 

their work? 

 

You owe it to yourself to investigate the claims of any contractor. Ease 

your burden and make the contractor prove their claims with proof.  

You can visit the contractor or better yet ask them to produce the 

@IFFIQCHAȿ 

 

¶ Can they supply an image of their business? 

¶ Proof they carry the appropriate inventory? 

¶ Have the staff to meet your needs? 

¶ Supply their first & last business license? 

¶ Supply a Certificate of Insurance? 

¶ Earned a Home Improvement License?  

¶ Spelled out performance guarantee? 

¶ Offer a money back satisfaction guarantee? 

¶ Details of their refinishing process? 

¶ Type of chemistry used for adhesion and coatings 
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Our 5000 ft. Facility Office, Showroom, 
Warehouse, Inventory and Training Center. 

Proper Inventory In Stock So Your Project Gets 
Done Right. 

http://bathrenovationhq.com/blog/bathtub-refinishing-reviews/
http://bathrenovationhq.com/blog/bathtub-refinishing-reviews/


 

What To Look For:  

Contractors License 

7BS CNɇM CGJILN;HNȽ Make sure they have been operating under the 

same name for a minimum of 5 years.  

Many contractors open and close their doors multiple times to avoid 

past customer complaints.  

Naturally, some business will be legitimately newɓif so, will they be 

honest about it on their website and advertising? If so get a 10 year 

work history of the owner and ASK questions! 

A company with a proud history should be glad to send you a copy of 

the first and last business license. 

Those with something to hide will not, simple. 

What To Look For:  

Home Improvement License 

 

7BS )NɇM CGJILN;HNȽ Whether or not a Home 

Improvement License is required or not for 

this type of work. It shows the contractor has 

gone the extra mile. 

Hiring a licensed home improvement 

contractor gives you additional resources 

and protection from the states licensing and 

regulation, for complaints and provides you 

access to the states guaranty fund for 

damages to your property not covered by 

insurance. 

7B?H SIO BCL? ; =IHNL;=NIL QCNBION NBCM FC=?HM? SIO QCFF B;P? ./ L?=IOLM? @LIG NB? MN;N?M ;ONBILCNSȿ J?LCI>Ȼ /@N?H 

=IGJ;HC?M QCFF OM? ; &!+% FC=?HM? HOG<?L NI A;CH NLOMNȿ Always ask for a current copy.                                                             
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What To Look For: Certificate Of Insurance 

7BS )NɇM CGJILN;HNȽ It protects your family and home from UN-insured or UNDER-insured contractors. 

Sole proprietors are not required to 

B;P? QILEG;HɇM =IGJ IH 

themselves! 

Should they become injured on 

your property you  will be held 

liable as the employer!  

General liability protects your home 

from damages that may occur.  

It will also reveal the referral sites 

posing as a local company who hire 

sub-contractors to do the work 

while collecting a commission. Is 

the sub properly licensed and 

insured? Do you really want to hire 

a deceptive company? 

(?L?ɇM QB;N NI FIIE 

for:  

¶ Does the NAME match and 

does it have a local 

address? 

¶ Carry General Liability of 

at least $500,000.? 

¶ Show that they are not 

?R=FO>?> @LIG 7ILEG;HɇM 

Comp? 

¶ Is the policy current?  

¶ You can easily have your 

name and property added 

;M Ɇ)HMOL?>ɇ for complete 

protection.  
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Bathtub Tile Refinishing Project Assessment Guide. 

A common problem we see folks having when calling about a price quote. They get some jive about a special price without 

any questions asked about the problem SIOɇL? trying to solve. This alone is a sure sign SIOɇL? dealing with an UN-

professional contractor. 

I once called a competitor and asked this simple question: How much to refinish my tub and tile? 

(? =;G? <;=E QCNB Ɉ)ɇP? AIN ; MJ?=C;F AICHA IHȿ <INB @IL ˍȚȓȓȻȓȓ QIOF> SIOɇ> FCE? NI schedule? 

Why this is a problem: Not one single question was asked about my problem or my situation. The following are the types of 

concerns and questions a pro would need to know before quoting a price. 

Tub Refinishing Questions They Should Ask Tile Refinishing Questions They Should Ask 
What type of tub is it? (Could be a one piece tub & 

surround, clawfoot, 2 person Jacuzzi, 4x4 garden style or 

DOMN ; MN;H>;L> Șɇ NO<Ȼɚ 

How many square feet do you need refinished? And do 

you need help with the measurement? 

Has it been refinished before and require chemical 

stripping? 

Are any tiles cracked or broken that need repair ɒ 

replacement? 

Is the tub damaged? Chipped up or erosion damage? Does the toilet tank need to be removed to spray behind 

it? When tile goes around the room. 

Do you have a rust problem around or under the drain? Will the tile be the same color as the tub? 

What condition is the chrome drain-overflow? Should it 

be replaced? 

$I SIO B;P? NLCG NCF? SIOɇ> FCE? CH ; >C@@?L?HN =IFILɂ 

Do you have a shower door installed? Should it be 

removed first? 

Do you have boarder tile that meets the floor going 

around the room? Does it need to be done? 

Are you doing any other renovations to the bathroom? 

What order should the tub be done? 

 

Is there a cabinet or toilet up close to the tub that would 

interfere with the refinishing? 

 

Do you have a tub liner installed that needs removal?  

 

7B?H NB?S >IHɇN ;ME ;HS KO?MNCIHMȼ SIO =;H =IOHN IH IH? I@ NQI NBCHAM B;JJ?HCHAɀ ";CN ;H> MQCN=B JLC=CHA IL NB?S ;L? 

simply going to come in mask up around your bath and blast on a coat and go. It will last long enough to cash your check. 

 

 

 

Continue on next page. 
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Continued: 

)@ NB?SɇP? N;E?H NB? NCG? NII JLIJ?LFS ;>>L?MM SIOL JLI<F?GM ;H> ACP? SIO ; AII> DI< ;MM?MMG?HNȼ CNɇM SIOL NOLH NI ;ME NB?G 

a few important questions along with the ones in the beginning of this book on licensing & insurance. 

 

  

 

 

I would like to mention when getting a tub and tile refinished, the job becomes complicated enough, with tile or grout 

repair, boarder tile considerations, base board tile, measuring for square footage, possible drain overflow replacement and 

more, that we generally insist on giving you an in-home-estimate  to be sure your concerns are being addressed.  

 

Any refinisher worth their weight should be willing to do the same. 

To see the full post on NSJ?M I@ NO< >;G;A?ȿ #FC=E B?L? 
 

To see our pricCHA J;=E;A?M ;H> L?J;CL =B;LA?Mȿ #FC=E B?L?Ȼ 
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Question You Should Ask For Tile Refinishing  
Tile Refinishing can become complicated ɒ are they willing to 

come out for an in-home-estimate? 
Re-grouting the tiles before refinishing service offered? This 

insures pinholes and missing grout are properly filled in. 

If cracked tiles are repaired will you restore grout lines? 

Will you remove escutcheon plates from shower knobs? So 

the coating can get behind them. 

How long will it take? Standard tub and tile surround should 

take a full day. Should your tile go around the room, may add 

another half day. Tub and tile in different colors will have to 

be done on different days. 

If tile goes around the entire bathroom will they remove the 

toilet tank to spray behind it? 

)@ SIO B;P? ; NCF? NLCG =IFIL >C@@?L?HN NB?H NB? NCF? SIOɇ> FCE? NI 

keep, can they mask it off? 

Question You Should Ask For Tub Refinishing? 

Will you color match to my other fixtures if needed? 

Do you etch the tubs surface? 
Will you remove the old caulk before refinishing? 

Will you re-caulk after refinishing? 

Will you remove the overflow plate before refinishing? 

How will you protect the drain if left in? 

Is non-slip textured included? See & feel a sample? 

Is minor damage included, like a few chips? 

Will you chemically strip a previous refinishing? 

Do you use Silane adhesion promoter? 

How will you ventilate the odors? țɉ IL Ȕȕɉ MSMN?Gɂ 

Will you mask the entire bathroom? 

Is tub drain-overflow replacement offered? 

How long will the job take? 3 to 4 hours is normal 

How long before it is ready for use? 
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What is Bathtu< 2?@CHCMBCHAɂ )NɇM -IL? #IGJF?R 4B;H 9IO -CABN 4BCHEȻ 

First let me say, if anyone tells you they are going to re-porcelain your tub or tile move on, they are complete liars. Porcelain 

requires 1630 F. to 1730 F. degrees of heat, just like pottery, enough said. 

Bathtub Refinishing ɒ Reglazing ɒ Resurfacing are words used in the trade to describe applying a new finish on worn out 

damage tubs and tile. 

A few companies offer a no-MJL;S JLI=?MM =;FF?> Ɇ2?MNIL;NCIHɇ NBCM JLI=?MM OM?M Q;N?L-borne floor sealers to apply a shine to 

; >OFF NO<Ȼ ) L?;FFS >IHɇN L?=IGG?H> NBCM JLI=?MM @IL BIG? IQH?LM ;M CN barely will last a year or so before needing a re-coat 

of sealer. 

Refinishing is not a product, but a process. Which entails a multi-step preparation that prepares the surface for adhesion 

and removes unwanted damage and blemishes. The coating will not hide damage to your tub, it will magnify the damage. 

This is why chips, scratches, pinholes, rust or erosion damage must be addressed during the prep stage. 

The prep stage is very important as it provides the foundation for the new coatings and takes the longest to complete. It is 

also the easiest part to cheat on. (4BCM CM ; <CA JLI<F?G CH NB? CH>OMNLS ?P?H <S NB? <CA @L;H=BCM?M QBC=B >IHɇN %4#( NB? 

surface for mechanical adhesion, but rely on chemical adhesion only?) 

A quality prep takes around 1 ½ to 2 hours on a basic tub job without extra repair work and for tile refinishing should take at 

least a couple hours with cleaning and re-grouting. All before ever picking up a spray gun. 

An important note  for those that have a tub that has been refinished before. I highly recommend that the old finish be 

completely removed using chemical paint stripper. Many refinisher will not strip the coating but merely sand the old 

coating. My problem with this is if the old coating has failed and not completely L?GIP?> SIOɇL? A?NNCHA ; H?Q =I;NCHA IP?L 

a bad foundation. 

This is equal to putting a new roof on your home, over rotting wood.  And yet we see refinishers doing this day in and day 

out. Chemical stripper is expensive, adds 1 to 2 hours to the job and requires protective gear to protect the technician, this is 

why so many skip this step. Especially the contractors quoting a price without a job assessment will not strip the old finish. 

Once the prep stage is complete, the surface must be made hospital clean, with a solvent wipe down and tacked with a tack 

cloth for any remaining particles. The technician should be in a Tyvek spray suit, professional ventilation equipment set up. 

Now is QB?H NB? ;JJFC=;NCIH MECFF =IG?M CHNI JF;SȻ 4B? M;G? MECFFM L?KOCL?> NI <? ;H ;ONIGINCP? =;L J;CHN?L ;L? H??>?>Ȼ )ɇG 

sorry to say, these skills are sorely lacking in this trade. Application skills are responsible for the aesthetic quality of the job. 
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How to Prevent Your Home From Getting Stunk Up! The Answer Is 

Simple.  

Besides peeling, the odor problem is the next biggest complaint we hear 

about.  

 

Refinishing contractors if they even use ventilation, often use inadequate 

equipment such as a box fan in a window, which certainly is not rated for 

flammable solvent extraction. 

Others use an 8 inch ventilator with cheap Mylar foil hose. This ventilator is 

not very strong rated at 1200 CFM (Cubic foot per minute). The cheap Mylar 

foil hose tears and crimps easily, causing poor ventilation and pollutes 

your home. 

4I MIFP? NB? JLI<F?G SIOɇFF Q;HN ; Ȕȕ CH=B Ȗȓȓȓ #&- P?HNCF;NIL ;H> ; 

heavy duty vinyl coated poly hose. 7?ɇFF LOH NBCM NI ; QCH>IQ CH ; LIIG 

H?;L NB? JLID?=N ;H> ?RB;OMN NB? G;DILCNS I@ NB? I>ILMȻ 7?ɇP? B;> @IFEM 

watching the TV right next to us working without a complaint. 

) >IHɇN FCE? NI P?HNCF;N? ION I@ NB? <;NBLIIG QCH>IQȻ "S B;PCHA NB? 

bathroom window open your inviting dust, pollen and debris blowing into 

your refinished tub during the application. We carry 64 feet of hose, which 

should be enough for any home. 

We rarely have complaints about odors using the Vortex 3000. 
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! =IGJ?NCNIL OMCHA ț̝ P?HNCF;NIL QCNB 

crimped and torn hose, which 

polluted this home.  

 

9IOɇFF FIP? NB? PILN?R Ȕȕ CH=B Ȗȓȓȓ #&- 

ventilator that rapidly clears the air. 

3G;LN =BIC=? IP?L NB? CH;>?KO;N? ț̝ 

ventilator.  
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Professional Ventilation Equipment 
Removes Refinishing Odors 

Exhaust To A Window Away 
From The Bathroom 

Protect Your Home & Family With 
Professional Equipment. 


