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Hi my name is Paul Burns, | am a consultant, trainer and product developer fortthe bg
NEBFAYyAaKAY3d AYRdAZAGNEB® | LINF OGAOAYy3 NBF
-~ Washington Post, Chicago Tribune and Angies list Pod Cast on bath refinishing.

L QY CEOK&ounder of Porcelain Tub Restorations since 1890
BathRenovatinHQ.com and leadeveloper afTubPotions Labs.

: I decided to write the Ultimate Guide Bathtub and Tile Refinishing so folks could make
an informed decision when choosing to have their bathroomsveinecountertops refinished, because finding a
reputable company using quality products and proper surface preparations can be daunting.
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reasonable price.

Bath Refinishing $ | H @orrdctly } 1s An Efficient p Affordable b & Effective
Means Of Updating & Repair Of An Outdated Or Damaged Bathroom Fixtures.
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Follow Along As W Take aLook Into The Secretive World Of Bath Refinishing
So You Can Be An Informed Consumer And Get A Great Job.
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Call Porcelain Tub Restorations (301) 2626012 (1-888) 7878827| Visit us at BathRenovationHQ.com
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QUESTIONS? NEED MORE INFORMATION?
CALL (301) 268012 (1 888) 789827
VISIT: BathRenovtionHQ.com R o

31 91 O¢L? 4BCHECH Autdatedl OOWorn(OutB&HuB ¢
Or Tile Refinished?

Congratulations! When done properly is an effective and cossaving procedure thanot only will make your bathroom
more enjoyable for your family, but will also make it a breeze to keep sparkling clean.

Unfortunately the horror stories and complaints about refinishing jobs gobadly by unethical refinishing contractors out
number thesuccessful oneShoddy workmanship, lingering odors, premature peeling of the coatindamaging overspray
to homes, sady are common complaints.

We were shocked and embarrassed to find out that , according to the Better Business Bureau statistics, bathroom
refinishing contractors are in the top 1% most complained about industriggght up there withvinyl siding,auto repair
and airlines.
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$1 HEN A?N OMfo@bdd,Hheénest cQMpgtition, but I dains us to see good folks risk their haatned money
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honest contractor who uses high quality productsvho are truly skilled in this tradand actually stands behind their work

in both word and deed.

There Are NO Industry Standards For Bath Refinishing!

We wanted to finda way to educate consumers about how to choose a good, honest bathroom refinishing contrajctsir
about anybody with aroller, spraygun and a pickugruck can advertise or have a pretty website and call themselves a
bathtub refinisher. Whether they hasthe appropriatelicensing, insurancetraining, use proper surface preparation and
good coating chemical chemistry for a lasting job is another story.

4B; N¢gM QBS Q?¢P? JCIH??2L?> ; M?N | @ MN; H>; L >RéfimshingF? > N
Contractors. The code calls for contractors to uphold a high set of standards that will allow you to judge BEFORE hand
whether or not a contractor is likely to be a legitimate business and will do the job right. This guide specifies those
standards.

"?@ L? SI1 O BCL? ; HS E=1GJ; HS¢ NI QI'LE CH I L ;LI OH
company comply with EVERY SINGLESTAR $ CH NBCM <I I EZ€ )@ SI O >1¢ =
want out of yourproject.

Sincerely Paul Burns
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QUESTIONS? NEED MORE INFORMATION?
CALL (301) 268012 (1 888) 789827

VISIT: BathRenovtionHQ.com

STABILITY

You need to make sure thany contractor you do business with has a
proven themselves in the past and will be there if you need them in the %
@ONOL?¢Z $1 HEN DOMN ! 3+ NB? =1 HNL St4Ey
website. 3.

Get tangible proof ofheir time in business, proof of logevity and
stability by asking for the items listed on the next few pages.

What To Look For:
Proof Of Establishment

7BS CN¢ M BelizvelitlorMot Mdstirefinishing contractaruse a

fake business address, call forwarding to their cell phoreesd use a closet
for inventory and a pickup truck for their office and showroorim this video
) MBF Q SI1 O BI Q NI @CH> NB? MBSMN?

Make sure thatang | HNL; =NI L SI1 O¢gL? >?; FCHA OCNR CM MO<MN: HNC; F

Our5000 ft. Facility Office, Showroom,

have a real officavith normal business functiongccounting,inventory, Warehouse, Inventory and Training Center

estimators, showroom, etc.

Do you really want to hire some dude living in a rented apartmenho
has a closet for inventonyis using a fake business addressd lying about

insured?If they are deceitful about this, what should you expect about
their work?

You owe it to yourself to investigate the déhas of any contractor. Ease
your burden and make the contractor prove their claims with proof.
You can visit the contractor or better yet ask them to produce the

B

@ FFI QCHAs Proper Inventory In Stock So Your P%ject‘é‘
Done Right.
1 Can they supply an image of their business? 1 Earned a Home Improvement License?
91 Proof they carry the appropriate inugory? 1 Spelled out performance guarantee?
1 Have the staff to meet your needs? 9 Offer a money back satisfaction guarantee?
1 Supply their first & last business license? 9 Details of theirrefinishingprocess?
1 Supply a Certificate of Insurance? 1 Type of chemistry used for adhesion and coatings
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%
Call Porcelain Tub Restorations (301) 2626012 (1888) 7878827 | Visit us at BathRenovéonHQ.com

B\ ®
@ 7 >
8roRATIO Page 4

? @cC


http://bathrenovationhq.com/blog/bathtub-refinishing-reviews/
http://bathrenovationhq.com/blog/bathtub-refinishing-reviews/

QUESTIONS? NEED MORE INFORMATION?
CALL (301) 262012 (1 888) 783827 <

VISIT: BathRenovtionHQ.com

What To Look For: I

Contractors License State of Maryland O 136833
: Yicense

BURNS, PAUL A.
PORCELAIN REFINISHERS
1724 GAFFNEY COURT
CROFTON, MD 21114

77 ‘ 015

7BS CN¢M Makelsuré they haixetbeen operating under the
same name for a minimum of 5 years.

11.25

i R

CONSTRUCTION |

Many contractors open and close their doors multiple times to avoir | i
past customer complaints. | . . . |
ISSUING FEES 2.00
Naturally, some business will be legitiately newb if so,will theybe | ... ... ormemsiesmone e T
honest about iton their website and advertising If so geta 10 year
work history of the omer and ASK questions!
20 County State ufg]girglzmh o276

PORCELAIN REFINISHERS INC 07521737

BOWIE MD 20719
PORCELAIN REFINISHERS INC
5710 WOODCLIFF ROAD SUITE 103

BOWIE MD 2072

A company with a proud history should be glad to send you a copy
the first and last business license.

15.00

CCONSTRUCTION FIRM

MO DAY YR
B 05/23/2014

Those with something to hide will not, simple.

oNTHS PAID
12

What To Look For: e

ANDEXPIRESON APRIL 30, 2015 =
’ MARILYNN M BLAND, CLERK OF CIRCUIT COURT

Home Improvement License

PorcelainRefinishersEst. 1990 Incorporated in 1995
DBA Porcelain Tub Restorations

7BS ) N¢M \Whether ar Not d-Here

Improvement License is required or not for WDLLR LICENSE * REGISTRATION * CERTIFICATION * PERMIT
this type of work. It shows the contractor hag .50 e :‘I:;Z::F L':’(':AE’:‘YSLI::ZND . i
gone the extra mile. ? REQULATION :
MARYLAND HOME IMPROVEMENT COMMISSION
CERTIFIES THAT:
. . i PAUL ALAN BURNS

Hiring a licensed home improvement PORCELAIN REFINISHERS INC

. o PORCELAIN TUB RESTORATIONS
contractor gives you additional resources 05-126101

g i i 5710 WOODCLIFF ROAD #103
and protection from the states licensing and BOWIE MD 20720
access to the states guaranty fund for Yo s wa o 3375426 N ,m-& \\é e
damages to your property not czered by o QA e - apaees
i nsurance. WHERE REQUIRED BY LAW THIS MUST BE CONSPICUOUSLY DISPLAYED IN OFFICE TO WHICH IT APPLIES
7B?H SI O BCL? ; =]l HNL; =NI'L QCNBI ON NBCM FC=?HM? SI O QC
=1 GJ; HC? M QCFF OM? ; &! + @WwdyLaskfdddrreht@By< ? L NI A; CH NL OMN
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QUESTIONS? NEED MORE INFORMATION?
CALL (301) 262012 (1 888) 789827
VISIT: BathRenovtionHQ.com
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What To Look For: Certificate

7BS ) N¢gM
Soleproprietors are not required to
B; P? QI LEG; HgM
themselved

Of Insurance

ICpeofectslydur familyand home from Uiisured or UNDE#sured contractors.

)

ACORY

CERTIFICATE OF LIABILITY INSURANCE

DATEAMOOYYYY)
8/15/2014

Should they become injured on
your property you will be held
liable as the employer!

Insured

PROOUCER
SOUTHERN MARYLAND INSURANCE

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICES

BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER{S). AUTHORIZED
REPRESENTATIVE OR PRODUCER. AND TME CERTIFICATE HOLDER.

IMPORTANT: i the cartiicate holoer s an ADDITIONAL INSURED, the policy(les) must be endorsed. If SUBROGATION IS WAIVED, subjsct to
cartificats 00sa not confer ights to the

e terms and coNaItions of the policy, Cortain policies Mmay require an endorssment. A statemsnt on this
i n

2905 Mitchellville Road # 112

frii it
[PHONE I TAL

c Ex, AR
Aowsse

General liability protecs your home
from damages that may occur.

Matches

the

Bowie, MD 20716 - e
PEERA
Porcelain Tub Restoration neussns TNSURANCE CO.
[ 0nc ACCIDENT FUND
P.0. BOX 180 naussRo
Bowie, MD 20719 o
SR,

Company

It will also reveal the referral sites
posing as a local company who hire

COVERAGES

CERTIFICATE NUMBER REVISION NUMBER
THS & TO CERTIFY THAT THE POLICES OF INSURANCE LISTED BELOW MAVE BEEN SESUED TO THE INSURED NAVED ABOVE FOR THE POLICY PERICO
INSICATED. NOTATTHETANONG ANY REGUREVENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER OOCLASENT WITH RESPECT TO WheCH This
CERTINCATE VAY BE ISSUED OR MAY PERTAN, THE INSURAVCE ARFCROID Y T AOLCIES DESCRBED MEREN B SUBECT TO AL THE THR,
EXCLUSIINS AND CONDTIONS OF SUCH MOUCIES. LIITS SHOWN MAY KAVE BEEN RECUCED BY PAD SLAMS.

Amount
of
Insurance

~ Effective

Date

] I TR P AR r—
sub-contractors to do the work e sgsemee [ L000.000
while collecting a commission. Is gzgﬁﬁa' F Contractual Liab = b /011401 1o} T 2,000]
the sub properly licensed and y ﬁmg - iotes i ] 2,000,000
insured?Do you really want to hire e NS
a deceptive company? Aut ?E P O BA009175 B/01/148/01/15] e e S

uto P - [ b B
( o) L ) ¢ M Q B . N R B g X ocern XOVA8361. 3/01/14§8/01/15}2
: : , cvan e
= EI Iﬂwmui
for 4@?{%‘1‘{_’&« m"" WCV60928 3/01/148/01/15
| (Mandatory I N<)
"E.ka —
Workmen's
f Does _the NAME matcland | co5 NO ‘
does It havea IoCaI Not JESCRIPTION OF OPERATIONS /LOCATIONS/ VEMICLES (ACORD %01, ASdtiony Remans Schedue. may be afiached ¥ more soace 15 requred)
address? Excluded
9 Carry General Liability of
at least $500,000.? SERTOCAT TR TSI
1 Show that they are not INSURED FILE COPY ONLY D TG € 00 CEICRARD POUSES 8 CAVELED SRS
?R=FO>?> @LI C pgditionally T .
Comp? Insured
T Is the pollcy current? Y;UV Name . '© 19662014 ACORD CORPORATION. All rghts reserved
. rope I'Ty CORD 25 (2014/01) The ACORD name and logo are registered marks of ACORD
1 You can easily have your
name and property added
; M E) Hiv@in@eted
protection.
p@@E@;&HW >,
< A
% Call Porcelain Tub Restorations (301) 2626012 (1888) 7878827 | Visit us at BathRenwationHQ.com
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QUESTIONS? NEED MORE INFORMATION?

:

CALL (301) 263012 (1 888]J87-8827 =
VISIT: BathRenovtionHQ.com Roromariot

Bathtub Tile Refinishing Project AssessmentGuide.

A common problemwe see folks havingvhen calling about a price quote. They get some jive about a special price without
any questions asked about the problei®@ | Oyindto solve. Tis alone is a sure sigh | Odgealiflg with an UN
professional contractor.

| once called a competitor and asked this simple question: How much to refinish my tub and tile?
(? =;G? <;=E QCNB 3)¢gP? AIN ; MJ?=C;sEhedi’PCHA | Hs <I NB @

Why this is a problem: Not one single question was asked about my problem or my situation. The following are the types ¢
concerns and questiosa pro would need to know before quoting a price.

Tub Refinishing Questions TheyShould Ask Tile Refinishing Questions They Should Ask

What type of tub is it? (Could be a one piece tub & How many square feet do you need refinished? And do
surround, clawfoot, 2 person Jacuzzi, 4x4 garden style { you need help with the measuremeft

DOMN ; MN; H>; L> S¢ NO<Ca

Has it been refinished before and require chemical Are any tiles cracked or broken that need repair
stripping? replacement?

Is the tub damagd? Chipped up or erosion damage? Does the toilet tank need to be removed to spray behind
it? When tile goes @und the room.

Do you have a rust problem around or under the drain?| Will the tile be the same color as the tub?

What condition is the chrome draboverflow? Shouldit | $ | SI O B; P? NLCG NCF? SIO
be replaced?

Do you have a stwer door installed? Should it be Do you have boarder tile that meets the floor going
removed first? around the room? Does it need to be done?

Are you doing any other renovations to the bathroom?
What order should the tub be done?

Is there a cabinet otoilet up close to the tub that would
interfere with the refinishing?

Do you have a tub liner installed that needs removal?

7B?H NB?S >1 H¢N ; ME ; HS KO?MNCI HM¢ SI1 O =;H =1 OHN I H IH
simply gong to come in mask up around your bath and blast on a coat andlgwill last long enough to cash your check.

Continue on next page.

Call Porcelain Tub Restorations (301) 2626012 (1:888) 7878827 | Visit us at BathRenovationHQ.com
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QUESTIONS? NEED MORE INFORMATION?
CALL (301) 262012 (1 888) 783827
VISIT: BathRenovtionHQ.com
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Continued:

) @ NB?S¢P? N; E?H NB? NCG? NII JLIJ?LFS ;>>L?MM SI OL JL
afew important questionsalong with the ones in the beginning of this boan licensing & insurance

Question You Should Ask For Tub Refinishing? Question You Should Ask For Tile Refinishing

Will you color match to my other fixtures if needed Tile Refinishing can become complicatamiare they willing to
Do you etch the tubs surface? come out for an iRhome-estimate?

Will you remove the old caulk before refinishing? Re-grouting the tiles before refinishingervice offere® This

insures pinholes and missing grout are properly filled in.

Will you recaulk after refinishing?

Willyouremove the overflow plate before refinishing? If cracked tiles are repaired will you restore grout lines?

How willyou protect the drain if left in? Will you remove escutcheon plates from shower knobs? Sg

Is nonslip textured includedSee & feel a sample? the coating can get behindrtem.

Is minor damage included, like a few chips? How long will it take? Standard tub and tile surround shoulg

Will you chemically strip a previous refinishing? take a full day. Should your tile go around the room, may a

another half day. Tub and tile in different colors will have to

. . >
Do you use Silane adhesion promoter~ be done on different days.

HQW will you ventllate. the odorsg L Uuj If tile goes around the entire battoom will they remove the
Will you mask the entire bathroom? toilet tank to spray behind it?

Is tub drainoverflow replacement oféred? )@ SI O B: P? ;: NCF? NLCG =1
How long will the job take? 3 to 4 hours is normal keep, can they ma,sk it off?,

How long before it is ready for use?

| would like to mention when getting a tub and tile refinished, the job becomes complicated enough, with tile or grout
repair, boarder tile considerationsbase board tile, measuring for square footage, possible drain overflow replacement and
more, that we generally insist on giving you an in-home-estimate to be sure your concerns are being addressed.

Any refinisher worth their weight should be willing @o the same.

ToseethefullpostoNSJ?M |1 @ NO< >; G; A?s #FC=E B?L?

Toseeourpri€CHA J;: =E; A?M ;H> L?J;CL =B; LA?Ms #FC=E B?L?

Call Porcelain Tub Restorations (301) 2626012 (1888) 7878827 | Visit us at BathRenovationHQ.com
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QUESTIONS? NEED MORE INFORMATION?
CALL (301) 262012 (1 888) 789827
VISIT: BathRenovtionHQ.com

¢

What is Bathtu< 2 ? @CHCMBCHA? ) N¢éM -1 L? #I1 GJF~

First let me say, if anyone tells you they are going tepacelain your tubor tile move on, they are complete liars. Porcelain
requires 1630 F. to 1730 F. degrees of heat, just like pottery, ensagh

Bathtub Refinishingo Reglazingo Resurfacing are words usdd the tradeto describe applying a new finish on worn out
damage tubs and tile.

A few companies offeranMJ L ; S JLI =? MM =; FF?> E2 ? NMdie flgorés&alers tgapply B shivie td L |
; >OFF NO<€ ) L?;FFS >I1 H¢N L ? =bar€yGmltst a ywd a Kb béfdrd nrectlivg\-ce@tl L
of sealer.

Refinishing is not a product, but a process. Which entails a multistep preparation that prepares th surface for adhesion
and removes unwanted damage and blemishes. The coating will not hide damage to your tub, it will magnify the damage.
This is why chips, scratches, pinholes, rust or erosion damagesiniie addressed during the prep stage.

The prep stge is very important as it provides the foundation for the new coatiraged takes the longest to complete. Itis
also the easiespartto cheaton(4 BCM CM ; <CA JLI <F?G CH NB? CH>OMNLS 2P
surface for mechanichadhesion, butrely on chemical adhesion only?)

A gquality prep takes around 1 % to 2 hours on a basic tub job without extra repair work and for tile refinishing shoul@take
least a couple hours with cleaning and 4grouting. All before ever picking up spray gun.

An important note for those that have a tub that has been refinished before. | highly recommend that the old finish be
completely removed using chemical paint stripper. Many refinisher will not strip the coating but merely sand the old
coating. My problem with this is if the old coating has failed and matmpletelyL ? GI P? > S| O¢gL? A?NNCF
a bad foundation.

This is equal to putting a new roof on your home, over rotting wood. And yet we see refinishers doing this day in and day
out. Chemical stripper is expensive, adds 1 to 2 hours to the job and requires protective gear to protect the technician, this
why so many skip this step. Especially the contractors quoting a price without a job assesswi#itot strip the old finish

Once the prep stage is completéhe surface must be made hospital clean, with a solvent wipe down and tackét a tack
cloth for any remaining particlesThe technician should be in a Tyvek spray suit, professional ventilation equipment set up.
NowisQB? H NB? ; JJFC=; NCIH MECFF =1 G?M CHNI JF; SZ 4B? M; G
sorry to say, these skills are sorely lacking in this trade. Application skills are responsible for the aesthetic qualityjob.

Call Porcelain Tub Restorations (301) 2626012 (1888) 7878827 | Visit us at BathRenovationHQ.com
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<

CALL (301) 26@012 (1 888) 789827

VISIT: BathRenovtionHQ.com v

How to Prevent Your Home From Getting Stunk Up! Tle Answer Is
Simple.

(

Besides peeling, the odor problem is the next biggest complaint we hear
about.

Refinishing contractors if they evense ventilation often use inadequate
equipment such as a box fan in a window, which certainly is not rated fo
flammable solvent extraction.

Others use an 8 inch ventilator with cheap Mylar foil hose. This ventilato
not very strong rated at 1200 CFM (Cubic foot per minute). The cheap M,
foil hose tears and crimps easilgausing poor ventilatiorand pollutes :

your home. BRR :
!l =1 GJ?NCNI L OMCF

crimped and torn hose, which .
4 | MI FP? NB? JLI<F?G SI O¢éFF Q; HN polluted this home. ’ #

heavy duty vinyl coated poly hose. 7 ? ¢ FF L OH NBCM N | pum——— LI
H?; L NB? JLID?=N ; H> ?RB; OMN '.j'h{” b ? |
watching the TV right next to us wking without a complaint. >

) >I HEN FCE? NI P?HNCF; N? |1 ON | CH

bathroom window open your inviting dust, pollen and debris blowing intof

should be emmugh for any home. 91 O4FF FIP? NB? PI

. i ventilator that rapidly clears the air.
We rarely have complaints about odors using the Vortex 3000. 3G: LN =Bl C=2? | P?2L

ventilator.

Professionalentilation Equipment Exhaust To A Window Awa Protect Your Home & Family Wit
Removes Refinishing Odors From The Battoom Professional Equipment.

“GELAIN
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